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INTRODUCTION
Dear Student,

So, you're at the start of your search for your new home, you probably have ideas of what
your perfect house would look like and where you would like it to be. You might also have
an idea of what you would like it to have, maybe a garden or maybe even parking for your

car. Now all you need to do is find it.

This handbook is a guide to help you think about exactly what you should be looking for, the
important bits that you might forget along the way and hints and tips that you might find

handy.

Right at the back of the handbook we have also put in some checklists to help you keep an
eye on your progress, making sure you don’t forget anything. Hopefully, this guide will be

helpful in finding exactly what you’re looking for so there’ll be lots of smiles all round!

Happy Hunting,
Aoand Town Flate

Ps. we're here to help with any hiccups along the way so to remind you can always give us a
call, email or pop in for a chat, our contact details and opening hours are going to be right

here at the front of the page so they’re nice and easy to find.

OPENING HOURS

CONTACT US
Monday to Friday 9am to 5-30pm

Around Town Flats

Saturday 10am to 4pm 208 Wilmslow Road, Fallowfield, Manchester,
M14 6LF

EMAIL

) Lettings Team - 0161 256 2500

info@aroundtownflats.com or Repairs Team - D161 256 6604

repairs@aroundtownflats.com Fax number - 0161 257 2379
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GENERAL CRITERIA

How many people do you want to live with?

There are many more four and five bedroom properties available in South Manchester than
any other size. If there are more than five in your group you need to start looking early as
these houses are in shorter supply and tend to be reserved early.

Where do you want to live?

The areas immediately round the Wilbraham Road/Wilmslow Road Junction in Fallowfield
are the most popular and do tend to cost a bit more as a result. If you look further afield in
Withington, West Didsbury or Longsight then you might find a better property for the same
weekly rent.

What is your budget?

Student properties are generally advertised on a rent per person per week basis as well as a
total rent per calendar month for the property. Our properties range from £50 per person
per week to £75 per person per week.

Once you know your group size and budget per person per week you can calculate your
monthly budget. This usually gives you a few more options to consider.

What are your no compromise points?

This should be a short list. Work out as a group what these are and then don’t consider any
properties that don’t fit the bill.
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HANDY HINTS AND TIPS

Now that you have decided on exactly what you’re looking for, it’s time to start looking!

Here are some handy hints and tips to help you along the way.

= Be prepared to compromise. Especially if there is a big group of you because you won’t
all want the same thing. Also, it’s important to think of the house as a clean slate, think

of how you can personalise it to your taste when it is empty.

= Try to be realistic about your requirements. By prioritising your needs, you will find that
it will be easier to find a house that matches essential requirements such as location,

and you might realise you do not need to have certain things.

= Ask lots of questions. This will give you better understanding of what to expect as well
as what is expected of you, preventing any inconvenience or misunderstandings in the

future.

= Start looking for a property in plenty of time. Although properties continue to get listed

right up to September the biggest choice is available in January and February.

= Think carefully about which area you would like to live in. Properties in the centre of
Fallowfield are very popular therefore slightly more expensive so if you’re thinking about

saving the pennies, moving a bit further out might be something to consider.

= As willing as we are to show you all our properties, we advise that you don’t look at too
many properties. This would only confuse you. Make your search more effective by
outlining your requirements in your handbook and looking at properties that match

them.
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YOU’VE FOUND YOUR HOUSE: SO WHAT NEXT?

CONGRATULATIONS! Now you have found the property you really want all you need to do
before moving in is...

= Take a copy of the Tenancy Agreement for review

= Pay your holding fee (equal to 5 weeks rent) to ensure the property is no longer
available / marketed to other applicants

= Pay the non refundable Agency Fee (1 weeks rent) and deposit (equal to 5 weeks rent) —
on completion of the tenancy agreement you can chose to transfer the holding fee

(above) to your deposit account prior to moving in

Your group must:

= Book an appointment within 7 days of paying your holding fee to:

= Complete the Personal Detail Form and ask your Guarantor to complete their FLS Credit
Referencing Forms:

= Choose a lead tenant who can deal with deposit matters.

= Provide a copy of your photographic identification (passport / drivers licence);

= Sign your contract — along with your Guarantor if applicable;

= Set up your Standing order for future payments

= After 14th June call to confirm the release date for your property.

Note: Dependent upon the condition of the property when it is returned to us on 30th June
we may have to postpone your check-in until works are completed at the property. Half rent
is payable for the months of July and August as a concession whether the property is

released on 1st July or a later date.

= Attend the Check In Appointment.

You will then receive your welcome pack, keys and move in!
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DEPOSITS: ALL YOU NEED TO KNOW

Around Town Flats use the Deposit Protection Service (The DPS) which is the Government
approved custodial tenancy deposit protection scheme. Tenancy Deposit Protection (TDP),
as set out in the Housing Act 2004, requires that all agents/landlords protect their tenants'
deposits under a statutory tenancy deposit scheme within 14 days of receiving a deposit and

signing a tenancy agreement.

The DPS will safeguard that deposit throughout the period of the tenancy and repay the
funds to the appropriate parties in accordance with their instructions at the end of the
tenancy period. The DPS is the only custodial deposit protection scheme. The service is
funded entirely from the interest earned from deposits held. The scheme is supported by a

dedicated call centre and an independent Alternative Dispute Resolution (ADR) service.

Further information about the actual Deposit Protection Scheme can be found on the
website www.depositprotection.com. The terms and conditions of the scheme can be

found at http://www.depositprotection.com/Documents/scheme_rules.pdf.
The name and address of the Scheme Administrator are:

The Deposit Protection Service (The DPS)
The Pavilions, Bridgwater Road,

Bristol,

BS99 6AA

Telephone No. 0844 4727 000
Email address: enquiries@depositprotection.com
Website: www.depositprotection.com
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DEPOSIT FAQS

In order to help you understand the management of your deposit through the length of
your stay in one of our properties we have detailed some of our most frequently asked
questions:

When will the deposit monies be paid into the scheme?
We register all deposit funds within fourteen days of the receipt of the full deposit for the
property and a completed signed Tenancy Agreement.

How do | find out if my deposit has been paid to the DPS?

You can contact your Lead Tenant, who is identified in your Tenancy Agreement, and they
should have received registration information including a deposit identification number and
a repayment “pin code”. This information is posted to the property and should be kept until
the end of the tenancy. If you require a further copy of this information then the Lead
Tenant only may contact the DPS for it to be reissued.

What happens if one of my co-tenants wants to leave and a new person joins the group?
We will need to inspect the property and the incoming tenant will need to review and resign
the check in inventory. We will then need to reclaim the deposit originally paid to the DPS
with your agreement and once this is received the incoming tenant can pay their share of
the deposit and outgoing tenant can be refunded their share of the deposit.

What is the deposit return procedure at the end of the tenancy?

Following the check-out of the property and receipt of your final bills, the Lead Tenant will
be contacted by a member of our staff. Once all parties have agreed the refund, the Lead
Tenant can apply for the deposit return via the DPS website.

All deposits are repaid by the DPS within 10 calendar days of the correctly completed
acceptance procedure being received by the DPS.

What is the difference between the holding fee and the deposit?

The holding fee is the payment made to take the property off the market for the period until
the Tenancy Agreement is signed. When the Tenancy Agreement is signed the holding fee is
refunded to the Tenant.

Most Tenants choose to use the holding fee to pay the deposit monies due under the terms
of the Tenancy Agreement.
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GUARANTOR INFORMATION SHEET

What is a Guarantor?

Student tenants, in general, have limited income and little or no previous credit history. A
Guarantor agrees that they will meet the same tenancy conditions as the Tenant.

What are my responsibilities?

A Guarantor agrees to be responsible under the terms of the tenancy agreement as if they
were the tenant. Please review the tenancy agreement closely and if you wish take
appropriate independent advice do so.

What do | need to do?

Once you agree to act as Guarantor you will need to complete a Guarantor credit
referencing form. Credit referencing is carried out by an independent credit referencing
agency (FLS) and is necessary to confirm the identity and credit history of all Guarantors.

Credit referencing

FLS have been providing credit referencing services for over ten years and have a proven
track record of processing applications quickly and efficiently. FLS are licensed by the Office
of Data Protection and operate in accordance with the Data Protection Act. No personal
data will be passed to any third party.

You should complete sections 2, 3, 4 and 8 indicated on the FLS Tenancy Application Form
and return this to us. Sections 1, 5, 6 and 7 do NOT have to be completed. On completion
this is faxed to FLS who aim to complete all enquiries within 48-72 hours. FLS will notify us
by fax or email of their decision.

What happens next?

When all Guarantors and, where applicable, Applicants have successfully undergone credit
referencing and all deposits and administration fees have been paid we draw up the
Tenancy Agreement. The Tenancy Agreement is a written contract between the tenant and
the landlord and is counter-signed by the Guarantor(s). The tenancy agreement gives certain
rights to both the tenant and the landlord. You should sign the final page [usually page 9] of
the Contract where it states “Signature of Guarantor” and return this to us. Guarantors do
NOT need a witness to their signature and do NOT need to initial the bottom of each page of
the tenancy agreement.

Once the Contract has been signed by ALL tenant(s) and Guarantor(s) [separate copies] the
tenants receive their welcome pack, keys and move in!
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RENTING A STUDENT PROPERTY FREQUENTLY ASKED QUESTIONS

Guarantor
My Guarantor has failed their credit referencing will | still be able to move in?

You will need to supply a different Guarantor who will have to undergo the credit
referencing procedure and sign an agreement as your guarantor. Generally your Guarantor
should be in full-time employment or have sufficient independent means to pass credit
referencing.

I don’t know anyone who would be willing to act as my Guarantor - can | still go ahead?

Yes, however, you would need to pay your deposit, agency fee and 6 months’ rent in
advance.

Deposit
I really like the property but | can’t afford the deposit — will | still be able to take the

property?

We will require the full deposit (equal to 5 weeks rent) prior to move in, however, in order
to secure the property and take it off our marketing list you will need to pay a holding fee of
five weeks rent.

Tenancy Withdrawal
What happens if | am unable to complete the Tenancy Agreement / decide not to move in

to the property?

You will incur charges in respect of our administration for progressing the tenancy (the
administration charge) and a charge for the period of time the property has been withdrawn
from the market (the daily rent multiplied by the number of days the property has been
taken off the market). There is a minimum charge of £100 per tenant when you withdraw
from a property. If only one tenant in a group is swapping then an administration charge of
£100 will be made each time contracts have to be redrawn and reissued.

10 February 2010




Check-in & Inventories
| cannot attend the check in appointment — can someone else collect my keys?

Where possible it should always be the tenant who attends. However, in certain
circumstances, we would release keys to a representative of the tenant on their behalf
providing the tenant pre-signed their contract and other contractual documents.

I don’t agree with the check in inventory — what should | do?

At the check in you would have been given a copy of the inventory, on this copy you should
mark any discrepancies before returning it to the office where it will be held on file until you
vacate. The annotated inventory must be returned within 7 days in accordance with the
terms of the Tenancy Agreement.

Standing Order
My Standing Order has not worked — how can | pay my rent?

We accept payments in the office by cash, cheque or card, we can also take payments by
card over the telephone. There is no charge for debit card payments. However, there is a
charge for Credit Card payments (dependent on amount).

Utilities
How will | find out who supplies the utilities at the property?

The easiest way is to complete our lammoving form this will save you having to contact the
Utility Companies yourself, and will ensure a continued supply and that your new supply is
the most competitive available.

11 February 2010




Checklist One: Starting your search

You might have some ideas of what you’re looking for. If you don’t, don’t worry because
we’re going to start right from the beginning. This section allows you think of the specific
things you need to know to begin your search. Why don’t you write them down so you can
refer back to them later?

= Have you read the student handbook on searching for a property? [ Yes

= How many people are there in your group?

= Which areas are you thinking of living in? E.g. Fallowfield, Withington etc.

= Are there specific things you would like in your home? E.g. Parking, garden, etc.

= What is the maximum price you are willing to pay?

= Have you worked out if you all have enough money for the holding fee (5 weeks rent)
and Admin Fee (One Week’s rent)? 0 Yes

= Made a decision who would be your most suitable guarantor based on the guarantor
information guidelines and asked their permission?

= Worked out which exact date exactly you would need to move into the property by?

NOTES
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Checklist Two: You've found the perfect house. What next?

Have you and your group....

Started a file for your property

Taken a copy of tenancy agreement for review

Selected a lead tenant to deal with deposit matters

Paid your holding fee (5 weeks’ rent) to take property off the market
Paid the non refundable agency fee (1 weeks’ rent)

Completed Student Personal Details form

Provided a copy of your photo ID (e.g. Driving Licence/Passport
Asked your guarantor to complete and return...

- Guarantor Personal Details Form
- FLS Tenancy Application Form

Signed your tenancy agreement (contract)
Asked your guarantor to sign tenancy agreement
Set up your standing order for future payments

After 14" June called to confirm release date of property

Note: Dependent upon the condition of the property when it is returned to us on 30th June

we may have to postpone your check-in until works are completed at the property. Half rent

is payable for the months of July and August as a concession whether the property is

released on 1st July or a later date.

NOTES

13
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Checklist Three: Moving In!

Have you and your group...

= Attended check in appointment O
= Received welcome pack and keys O
= Taken address label off keys O
= Completed lammoving utilities form? (Optional) O
= Moved into the property O
» Checked the check in inventory and amended it if necessary O
= Returned check in inventory within 7 working days (if amended) O
= Notified utility companies if you didn’t complete lammoving form O
= Contacted Manchester City Council about tax exemption O

= Placed Gas Safety Certificate at a public place in the property (e.g. fridge) O
= Sorted out property contents insurance 0
= GotaTVlicence if you have a TV O
= Downloaded repairs handbook from ATF website O
= Ensured that you have received deposit info letter with repayment ID O
= Sorted out internet, TV and phone service providers O
Note Repairs are all reported through ATF at repairs@aroundtownflats.com.
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Checklist Four: Moving On...

The time has come for you to move on, naturally we will be sad to lose you as a tenant, but

here are a few tips to help your move go smoothly.

Few months before

= Before the marketing period for the next academic year, you should receive a letter
asking if you would like to stay on at the property. Please reply to the letter as soon as
possible to make us aware of your status. O

= Make sure your property is clean and tidy for prospective viewers O

Final month before

= Cancel your Standing Order Mandate (after the final months payment has been made).
U

= Contact your Utility Providers to cancel your accounts with them - Gas, Water, Electric
and Council Tax. O

= Contact the DPS to inform them that you will be moving out and to ensure you have
your correct Repayment ID Reference Number, which you would have received in a
letter at the start of your tenancy. O

= You should receive a letter confirming details of your check out appointment about a
month before the end of your tenancy. O

Note Although you will be welcome to attend the check out appointment, you are not
obliged to. A copy of the check out inventory can be requested. Hand over your keys either
in branch or during the appointment.

After moving out

= Send copies of your final bills (gas, electricity, water and statement of zero council tax
balance) to our office to start deposit return procedures. O
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